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AGAIN!

Connect Rises To 
The Challenge



“

1. Outstanding Awards
No other contract caterer can 
compete with our awards and 
accreditations:
• The Sunday Times 100 Best 

Companies To Work For 2016, 
2015, 2014, 2013 & 2012

• Investors in People Gold
• ISO 9001 for our systems and 

controls
• ISO 14001 environmental award
• ISO 50001 for our management 

of energy usage

2. Truly A Family Company 
We are an independent, second 
generation family owned and run 
company, operating for over 26 
years.

3. A Talent For Spotting Talent
We nurture talent and develop 
careers – 80% of our Operations 
team have been trained and 
developed through the company.  
Our staff turnover rate is at a very 
low level for the industry.  

Connect have given 
me the opportunity to 
do what I am good at, 
fulfil my potential and 
enhance my personal 
development.  They are 
actually interested in 
what I can offer.

Tim, Chef Manager from 
Connect

4. Innovation For Your Future
We deliver continuous improvement 
and innovation to keep your 
catering service & hospitality fresh 
with new ideas and food trends 
from the high street.

5. Exemplary Customer 
Satisfaction
Our Operations Managers are on 
site three times a month, monitoring, 
communicating and auditing.  We 
also provide operational support 
through our dedicated Relief Chef 
Manager team covering events, 
training and holidays as required.  

We are proud of the 
service we deliver.
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Five Good Reasons To Choose Connect

For three consecutive years we 
have been placed in the top 

ten of The Sunday Times 100 Best 
Companies To Work For national 
employment engagement 
survey, with over 200 of our 
staff voluntarily replying to the 
anonymous questionnaire.

Connect’s success centres on 
our ability and commitment to 
treat our people as individuals, 
recognising their strengths and 
nurturing them to achieve their 
maximum potential.

Within the survey, we ranked 
5th nationally in the sections for 
‘My Manager’, ‘Wellbeing’ and 
‘Fair Deal’, demonstrating our 
supportive and caring approach 
for each individual.  Our staff 
feel they are treated fairly, are 
given the resources they need 
to do their job and managers 

talk openly and communicate 
effectively at all levels which is 
key to a happy team who deliver 
the very best service.

Our experience is your success

“

What another great year for 
Connect!  Our customers 
and clients benefit daily 
from motivated and strong 
teams.  We know we employ 
amazing, dedicated people, 
and it is great they all feel 
motivated to get involved to 
express their views on how 
to make Connect even 
better!

Kate Bendall, Joint Managing Director

“

“

When Connect took over the management, 
my role was redefined and focussed directly 
on my abilities, experience and talents.  I was 
consulted about the hours I worked to fit with 
my home life as well as the kitchen!

“
“

Clare, Food Service Assistant for Connect


